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The following terms apply to the Slik SYN repository ibanﬁ?_gﬁ*‘%g‘?ﬁ%g 0

hosting service. They define the legal relationship
between Sik Developer Tools BV (“Sik”) and the
user of the service (“Qustomer”).

1. ICT~Office General Terms and Gonditions Information Technology
a. The“ICT~Office General Terms and Conditions Information Technology” apply to all agreements
issued by Sik. These terms are considered to be an integral part of this agreement.

2. Billing and duration of agreement

a. The contract term of the Sik SYN hosting agreement is 12 months.

b. Payment isdue within 14 days after the invoice date.

c. Sikwill send invoices by E:mail to Qustomer’s registered E-mail address.

d. Qustomer will truthfully inform Slik of Qustomer’s billing details and will promptly inform Siik of any
changesin Email address or billing details.

e. Qustomer may downgrade a plan at the end of the contract term, or upgrade a plan at any time.

f. Agreementsare renewed at the end of the contract term, unless Qustomer notifies Sik at least one
month before the end of the contract term.

3.  Communication
a.  Sikwill use Qustomer’sregistered E-mail address as the primary method of communication.
b. Sikmay send periodic mailings to Qustomer’s registered E-mail address.
c. Sikwill not share Qustomer’s data, including E-mail addresses, with other organizations without
prior permission.

4. Repositories and user accounts

a. Al repository user account details and contents are confidential.

b. Repository user account passwords may not be shared between multiple persons.

c.  Onerepository user account may be used to access the repository from multiple locations, as long
asthere are no concurrent accesses by the repository user account.

d. Qustomer may not distribute repository user account passwords publicly. If repository contents are
to be made public, this must be done by enabling the “anonymous access” option on the repository.

e. Qustomer is responsible for protecting the confidentiality of user account details. Upon becoming
aware of a security breach or loss of repository user account details, Qustomer must notify Sik
immediately.

f. ik will make changes to user accounts— such as reissuing of passwords or disabling accounts —
only upon Qustomer’s request. Sik may require that Qustomer reasonably identifies himself in
order to authenticate any requested changes and protect the repository from unauthorized
access.

g. Sikwill retain and keep available any repository contents unless deletion is requested by Qustomer.




